
K n o w  B e f o r e  Yo u  C a l l  Ch e c k l i s t  
 

B e f o r e  ca l l i n g  t h e  P - E B T  ho t l i n e , ple a s e  re v ie w  t h e  fo l l o w i n g  ch e c k l i s t .  Re v i e w i n g  t h e  

on l i n e  in f o r m a t i o n  on  pr o g r a m  gu i d e l i n e s  a n d  us i n g  P - E B T  on l i n e  re s o u r c e s  a r e  

of t e n  t h e  qu i c k e s t  w a y s  t o re s o l v e  yo u r  qu e s t io n s  a n d  iss u e s .  

 

Cl i c k  ea c h  qu e s t i o n  t o vie w  a d d i t i o n a l de t a i l s .  

✓  Is  m y  ch i l d  el i g i b l e  fo r  P - E B T ?  

 
B e f o r e  ca l l i n g  t o in q u i r e  if yo u r  ch i l d  is e li g i b l e , pl e a s e  re v i e w  t h e  e li g i b i l i t y  

flo w c h a r t  be l o w . If yo u r  ch i l d  do e s  no t  m e e t  t h e  fo l l o w i n g  gu i d e l i n e s , t h e y  a r e  

no t  e li g i b l e  for  P - E B T  be n e f i t s . 

 

 



If yo u  a r e  st i l l  un s u r e  if yo u r  ch i l d  qu a l if i e s  or  yo u  ha v e  qu e s t i o n s  re g a r d i n g  

yo u r  ch i ld ’ s  e lig i b i l i t y  fo r  20 2 0 - 2 0 2 1 , pl e a s e  re v i e w  t h e  P- E B T  Fr e q u e n t l y  

A s k e d  Q u e s t i o n s  pa g e  be f o r e  ca l l i n g  t h e  ho t l i n e .  

 

* Im p o r t a n t  no t e :  Al l  st u d e n t s  ha d  ac c e s s  t o f re e  sc h o o l m e a l s  du r i n g  t h e  

20 2 1 - 2 0 2 2  sc h o o l ye a r  du e  t o sp e c i a l wa i v e r s  f ro m  US D A . Th i s  do e s  no t  m e a n  

al l  st u d e n t s  qu a l i f y  fo r  P- E B T . Th e s e  m e a l s  at  sc h o o l we r e  sp o n s o r e d  by  a 

di f f e r e n t  t yp e  of fed e r a l pr o g r a m . P - E B T  re l i e s  on  in d i v i d u a l st u d e n t  

co n n e c t i o n  t o fre e  m e a l s  t h r o u g h  t h e  NS L P , no t  t h e i r  ab i l i t y  t o ge t  fre e  m e a l s  

f ro m  t h e  sc h o o l . 

✓  H a v e  I re v i e w e d  th e  P - E B T  Q u i c k  Re f e r e n c e  G u i d e ?  

 

Th e  P- E B T  Q u i c k  Re f e r e n c e  G u i d e  is a t a b l e  t h a t  sh o w s  wh i c h  on l i n e  

re s o u r c e s  yo u  ca n  us e  t o a d d r e s s  co m m o n  iss u e s  or  qu e s t i o n s , in c l u d i n g : 

•  El i g i b i l i t y   

•  Re q u e s t in g  a re p l a c e m e n t  ca r d  

•  Ch e c k i n g  yo u r  P- E B T  ba l a n c e  

•  Ch e c k i n g  yo u r  P- E B T  t ra n s a c t i o n  hi s t o r y  

•  U n d e r s t a n d i n g  ho w  m u c h  fu n d i n g  yo u r  ch i l d  w il l  re c e i v e   

Pl e a s e  re v i e w  t h e  Qu i c k  Re f e r e n c e  G u i d e  a n d  t ry  us i n g  t h e  a p p r o p r i a t e  on l i n e  

re s o u r c e  t o a d d r e s s  yo u r  qu e s t i o n  be f o r e  ca l l i n g  t h e  ho t l i n e . Yo u  ca n  vie w  t h e  

Q u i c k  Re f e r e n c e  G u i d e  by  vis i t i n g  t h e  P- E B T  Gu i d e  W e b s i t e  a n d  sc r o ll i n g  

do w n  t o t h e  se c t i o n  tit l e d  “P - E B T  Qu i c k  Re f e r e n c e  Gu i d e . ”  

✓  H a v e  I re v i e w e d  th e  P - E B T  Fr e q u e n t l y  A s k e d  

Q u e s t i o n s ?  

 

B e f o r e  ca l l i n g  t h e  P - E B T  ho t l i n e , re v i e w  t h e  P- E B T  Fr e q u e n t l y  As k e d  

Q u e s t i o n s  (F A Q s )  fo r  in f o r m a t i o n  on  ho w  t o a d d r e s s  yo u r  in q u i r y . Th e  FA Q s  

in c l u d e  de t a i l e d  in f o r m a t i o n  on  t h e  fo l l o w i n g  t o p i c s :  

•  P- E B T  pr o g r a m  gu i d e l i n e s  

•  El i g i b i l i t y   

•  H o w  m u c h  yo u r  ch i l d  wi l l  re c e i v e  in be n e f i t s  

•  H o w  t o us e  P- E B T  be n e f i t s  

•  Re p l a c i n g  a lo s t  or  st o l e n  ca r d   

•  A ch a n g e  in  ho u s e h o l d  a d d r e s s  

•  Th e  P- E B T  Pa r e n t  Po r t a l  

https://www.dhs.pa.gov/coronavirus/Pages/P-EBT-Questions.aspx#C8
https://www.dhs.pa.gov/coronavirus/Pages/P-EBT-Questions.aspx#C8
https://www.dhs.pa.gov/coronavirus/Pages/P-EBT-Guide.aspx
https://www.dhs.pa.gov/coronavirus/Pages/P-EBT-Questions.aspx
https://www.dhs.pa.gov/coronavirus/Pages/P-EBT-Questions.aspx


✓  H a v e  I ch e c k e d  m y  b a l a n c e  an d  tr a n s a c t i o n  h i s t o r y  

o n l i n e ?  

 

Yo u  ca n  ch e c k  yo u r  ba l a n c e  on l i n e  via  w w w . c o n n e c t e b t .c o m  or  t h e  

Co n n e c t E B T  m o b i l e  a p p . To  cr e a t e  yo u r  a c c o u n t , m a k e  su r e  yo u  ha v e  t h e  

fo l l o w i n g  in f o r m a t i o n : 

•  Yo u r  so c i a l se c u r i t y  nu m b e r  

•  Zi p  co d e   

•  Ch i ld ’ s  da t e  of  bi r t h  

Fo r  de t a i l e d  in s t r u c t i o n s  on  ho w  t o ch e c k  yo u r  ba l a n c e  a n d  t ra n s a c t io n  

hi s t o r y  on l i n e , pl e a s e  re v i e w  “H o w  do  I ch e c k  t h e  ba l a n c e  on  m y  P - E B T  ca r d ? ”  

in t h e  P- E B T  Fr e q u e n t l y  As k e d  Qu e s t i o n s . 

Fa m i l i e s  t h a t  re c e i v e  t h e  be n e f i t  on  t h e i r  re g u l a r  EB T  ca r d  ca n  a ls o  ch e c k  t h e i r  

SN A P  ba la n c e  t h r o u g h  DH S ' m y C O M P A S S  PA  m o b i l e  a p p .  

✓  H a v e  I re q u e s t e d  a re p l a c e m e n t  ca r d  th r o u g h  th e  

P - E B T  P a r e n t  P o r t a l ?  

 

If yo u  re q u i r e  a re p l a c e m e n t  ca r d  a n d  yo u r  ch i l d  qu a l if i e d  fo r  P - E B T  fo r  t h e  

20 2 1 - 2 0 2 2  sc h o o l ye a r  or  t h e  20 2 2  Su m m e r  P - E B T , yo u  ca n  re q u e s t  on e  

t h r o u g h  t h e  P- E B T  Pa r e n t  Po r t a l . Th e  po r t a l  als o  all o w s  pa r e n t s  t o ch e c k  if 

t h e i r  ch i l d  wa s  e li g i b l e  fo r  P - E B T  ba s e d  on  t h e  in f o r m a t io n  t h e  sc h o o ls  

su b m i t t e d  a n d  a n  a u t o m a t e d  pr o c e s s  fo r  re q u e s t i n g  re p l a c e m e n t  ca r d s .   

If yo u  ne e d  t o re q u e s t  a re p la c e m e n t  ca r d  be  m a i l e d  t o a ne w  a d d r e s s ,  yo u  

ca n  a ls o  do  so  on  t h e  P- E B T  Pa r e n t  Po r t a l .  

W h e n  yo u  a r r i v e  a t t h e  sc r e e n  t o en t e r  yo u r  ch i l d ' s  in f o r m a t i o n , yo u  m u s t  fir s t  

se l e c t  t h e  sc h o o l ye a r  in t h e  up p e r  rig h t - h a n d  co r n e r . Th e  20 2 1 - 2 0 2 2  Sc h o o l  

Ye a r  is t h e  on l y  a v a i l a b l e  op t i o n .  If yo u  do  no t  ge t  a re s u l t  fo r  yo u r  se a r c h  a n d  

yo u  ha v e  fi l l e d  in op t i o n a l fie l d s  t h a t  do n ’ t  ha v e  a re d  a s t e r i s k  be s i d e  t h e  fie l d , 

t ry  lea v i n g  t h e  op t i o n a l fie l d s  bl a n k . W h e n  t h e  se a r c h  is ru n , t h e  sy s t e m  

ch e c k s  fo r  ex a c t  m a t c h e s  fo r  ev e r y  fie l d  t h a t  ha s  so m e t h i n g  en t e r e d , ev e n  if 

t h e  fie l d  is op t i o n a l . If t h e  op t i o n a l in f o r m a t i o n  do e s  no t  m a t c h  wh a t  t h e  

sc h o o l su b m it t e d , or t h e  sc h o o l di d  no t  su b m i t  a n y  in f o r m a t i o n  in t h e  

op t i o n a l fie l d , t h e  sy s t e m  wi l l  re t u r n  a m e s s a g e  t h a t  it ca n n o t  loc a t e  yo u r  

ch i l d . 

*Im p o r t a n t  no t e : Yo u  sh o u l d  on l y  su b m i t  ON E  re q u e s t . Yo u  sh o u l d  re c e i v e  

yo u r re p l a c e m e n t  ca r d  by  m a i l  in  6- 8  w e e k s  af t e r  su b m i t t i n g  a re q u e s t .   

http://www.connectebt.com/
https://www.dhs.pa.gov/coronavirus/Pages/P-EBT-Questions.aspx#C8
https://www.compass.state.pa.us/Compass.Web/Public/pebtsearch
https://www.compass.state.pa.us/Compass.Web/Public/pebtsearch


Fo r  m o r e  de t a i l e d  in s t r u c t i o n s  on  ho w  t o re q u e s t  a re p l a c e m e n t  ca r d  on l i n e , 

pl e a s e  re v i e w  “W h a t  if I ne e d  a ne w  P - E B T  ca r d ? ”  in t h e  P- E B T  Fr e q u e n t l y  

A s k e d  Q u e s t i o n s .  

 

If yo u  ha v e  co m p l e t e d  t h e  ch e c k l i s t , re v i e w e d  t h e  a p p r o p r i a t e  on l i n e  re s o u r c e s , a n d  

st i l l  ne e d  he l p  re s o l v i n g  yo u r  in q u i r y , yo u  ca n  ca l l  t h e  P- E B T  ho t l i n e  at 1-8 7 7 - 3 4 3 -

01 7 9 . 

https://www.dhs.pa.gov/coronavirus/Pages/P-EBT-Questions.aspx#C8
https://www.dhs.pa.gov/coronavirus/Pages/P-EBT-Questions.aspx#C8

